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ASOCIACION MANOS DE AYUDA SOCIAL
Registered under the official association
registry of the Comunidad de Madrid

unmtmu .

President
Beatriz Quintana Morales

Spanish Tax ID
G-86187069

Address .
Calle de la Reina de Africa, 10B
Locales 2, 3y 4. 28018 Madrid

Telephone
(+34) 913 56 74 00

Website: www.manosayudasocial.org
E-mail: administracion@manosayudasocial.org




The association “Manos de Ayuda Social” was founded in 2011
under the initiative of a group of volunteers and professionals
with extensive experience in the social field in many different
social causes. MAS was created to establish and manage a
family meal center for families with limited resources in the
district of Ciudad Lineal in the city of Madrid as a result of the
closure of their premises in the Ventas district.

The premises had to be refurbished and, thanks to volunteer
efforts and contributions from dozens of companies who
donated building materials, it was possible to set up the
premises as a social family meal center. Once the renovation
works had been com(j)leted, the Family Meal Center Ventas
(CSV) was inaugurated on 5 November 2012, o?enln? its doors
to our first users. The CSV operated from 2012 until January
2018 where they served 1409 people on a continual basis and
more than 157000 meals were distributed.

In 2018, the Madrid Regional Council granted two_of its own
premises to Manos de Ayuda Social to move the Family Meal
Center to Madrid’s Puente de Vallecas District. Subsequently,
in 2021, a third space was granted to the association so that
they could extend the program.

Since Manos de Ayuda Social moved to Vallecas, 1087 people
have been assisted. In addition to this, while the move from
Ventas to Vallecas took place, the Madrid City Council provided
a space within the premises of the Ciudad Lineal District
Council where 181 people were provided with food and social
services.
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Ayuda Social has assisted 2677 people.

Manos de Ayuda Social is founded.

Family Meal Center Ventas Project in Ciudad
Lineal. 1409 people attended to on a continual
basis.

Temporary transfer to a space provided by the
Madrid City Council for a few months in Ciudad
Lineal where we continued our work while the
move to the new district took place. 181 people
attended to on a continual basis.

Vallecas Family Meal Center Project in Puente de
Vallecas district. 1087 people attended to on a
continual basis.
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includes the Family Meal Center + Work @ientatiog, + Pro%ional
Social Care. The aim is to prome nutritiof@l suppoMto famities
affected by unemployment and help them
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Our goal is that families are not left behind, but that they move-forward,
not needing our resources, or any other, to survive.
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Study ofthe family to assessitheir eligibility tothe Family MESBRCERterNATTHE
same time, they detect othér problems in order‘to try to guide each person
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AWARENESS- ~| LEGAL ADVICE: édmz

WORKSHOPS: RAISING TALKS: v .

We have the special collaboration of the law
Workshops on "Home Social awareness talks have also been firm ASHURT, who offers free legal advice to
Economics” and “Financial held for students at the European our users. This provides tremendous support
Education" were held thanks University of Madrid, where in addition to as many people come to us with legal issues,
to volunteers from publicizing our social work, volunteering especially those related to domestic violence,
Fundacion la Caixa. and citizen participation has been employment contracts, bureaucratic issues,

encouraged within the student community. etc.



All people receiving food who are of working age and who do not have any impediment to work
must comply with the work orientation itinerary that is set out for them. Through this service
we help the person to be more effective in finding a job, thus encouraging their active search

for employment and contributing to labor integration. Throughout the year, 7 employment
workshops were held, including: one offered by the Human Resources Department of Reale
Seguros, Role-Playing of fictitious job interviews with employees from Bank of America and
Amazon, as well as the employment workshops for migrants given by the association itself.
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Our service is unique in the sector as it has been adapted to the population we serve. Our group is
very active in the struggle to enter the job market where time and autonomy are of great
importance. Therefore, people come once a week and receive an average of 16 kg of food, the
amount varying according to the number of members in each family. The weekly provision
delivered consists of cooked and packaged meals, as well as fresh and non-perishable food to
complement dinners. In addition to this, an allotment of cleaning products is given once a month.
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GIFT DELIVERY ON JANUARY 5, 2022

Thanks to the collaboration with Bank of America,
each year we are able to offer our children new
toys, purchased according to their letters, to
surprise each child when the Three Wise Men come.

GIFT GIVING TO THE ELDERLY:

The Three Wise Men did not forget the adults
and they were also able to give out men's and

women's perfumes so that no one left empty-
handed.

€50 VOUCHERS FOR ELECTRICITY BILLS:

Thanks to the kindness of one of our
benefactors, we were able to offer vouchers
of €50 for the electricity bill for 6 families who
use the family meal center.

SCHOOL MATERIAL GIFTS:

This is an activity that we have been carrying
out for several years and one of the most
valued in the organisation, as the return to
school involves an economic impact that many
families cannot afford. This action has been
made possible thanks to the Technical
Construction School at the Polytechnic
University of Madrid.
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DISTRIBUTION OF BABY ITEMS:

During the year, there have been several newborns in the
families and we have collaborated with the distribution of
baby strollers, clothes, diapers and other items. In addition,
we coordinate with ADEVIDA - Asociacién En Defensa de la
Vida Humana, to which we have referred several cases.

"WOMAN“ SHOW BY AARON
VIVANCOS:

We had the opportunity to offer
tickets for the show "Woman" by
Aaron Vivancos, at the Lope de
Vega Theatre in Madrid, where
several families were able to
enjoy the dance show.

CIRQUE DU SOLEIL "LUZIA".

Courtesy of LeasePlan, we were
able to offer tickets to the Cirque
du Soleil to several families from
the family meal center. Many
people cannot afford leisure
activities, so this action held
significant cultural value,
especially for the younger
members of their families.
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THANKSGIVING
DINNER

At MAS we have a lot
to be thankful for
and in this spirit we
~ prepared a special
American-style
Thanksgiving dinner
with turkey, stuffing,
cranberry sauce,
mashed potato,
sweet potato and
pumpkin pie.

We wanted to involve
all of our users in
this spirit of
gratitude and share
with those in need.

CHRISTMAS
CELEBRATIO

NS

Christmas is a special
time. At MAS we strive
not only to meet a
material need, but also
to warm the soul in the
hardest moments. For
this reason, we always
try to take care of
every detail at
Christmas and create a
cozy atmosphere to

" make our users feel at
. home. For this, special

menus, Christmas gift
baskets, Roscon de
Reyes (Three Kings

' Cake), chocolate and
¥ sweets were handed

out. There was also a

[ special visit from Santa

Clause.



TARGET
GROUP

People and families affected
by unemployment, victims of
ERES, ERTES, business
closures, job insecurity,
victims of the cost of living
crisis. Migrants in the process
of integration into the labor
market.
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ACTIVITY CALENDAR
A ‘

FREQUENCY OBJECTIVES ACTIVITIES DIRECT BENEFICIARIES

1. DELIVERY OF HOMEMADE MEALS
MONDAY TO 2. DISTRIBUTION OF NON-PERISHABLE AND FRESH FOOD
FRIDAY 3. DISTRIBUTION OF TOILETRIES/CLEANING

(EXCEPT FOR 1. OFFER SUPPORT PRODUCTS/CHILDREN'S PRODUCTS

4. CHRISTMAS GIFT BASKET DISTRIBUTION
ACTIVITIES ON FOR FOOD AND/OR 5. TOY DISTRIBUTION ON JANUARY 5

BASIC NEEDS. 6. DISTRIBUTION OF CHRISTMAS GIFTS
SPECIFIC 7. DISTRIBUTION OF "BACK TO SCHOOL" SCHOOL SUPPLIES
DATES) 8. DISTRIBUTION OF COVID19 PROTECTION ITEMS
9. €50 ELECTRICITY BILL VOUCHER

q: FOOD SERVICE
i

2. PROVIDE SOCIAL
INFORMATION CARE AND 1. INTERVIEWS WITH THE SOCIAL WORK TEAM

AND SOCIAL MONDAY TO COUNSELING. ; TV'\IIEOL:II:::JISIPESAPPOINTMENTS
GUIDANCE FRIDAY 3. PROMOTE 4 SOCIAL AWARENESS TALKS

SERVICE CULTURAL/SOCIAL 5. LEGAL ADVICE INTERVIEWS
INTEGRATION

EMPLOYMENT
GUIDANCE MONDAY TO 4. OFFER CAREER 1. EMPLOYMENT GUIDANCE INTERVIEWS

FRIDAY GUIDANCE 2. EMPLOYMENT WORKSHOPS
SERVICE

e
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ROSMARY'S
TESTIMONIAL

“ am Venezuelan and | have a degree in Public
Accounting, but due to the political and economic
situation in my country | was forced to migrate here with
my family: my husband, my two children, my mother and
my sister.

| am grateful for the extraordinary work of the whole
team that makes up Manos de Ayuda Social. The food is
delicious, healthy and well-balanced, and their
employment workshops have been key to helping us
both adapt to the culture here and understand how to
enter the job market for both myself and my husband.

We recently obtained a work permit and have already

been to several interviews in hopes of securing a job
opportunity.”

ACTIVITY



CONCHI'S
TESTIMONIA

“My name is Conchi and | am 55 years old. | worked as a clerk
in a publishing house that unfortunately closed down and we
were all laid off. Being made redundant is not a good thing for
anyone, but as | have always been very active and had never
been unemployed, | didn’t think it would be difficult to get
another job. | was wrong. Since then, | have only been able to
get substitution jobs and temporary contracts, always in the
hope that | will become a permanent employee. My last job
was in 2021, also temporary, and since the end of my contract
nobody has called me even though | apply for any and every
job offer. The reason? My age. | feel young on the inside and
that | could take on the world... I've been unemployed for so
long that I've already had to look for help to eat, because | can't
afford the bills and it's impossible to make ends meet.

It's not nice to be fired, and it's even worse to have to ask for
help to eat. The first time | went to Manos de Ayuda Social, |
was surprised that there were no lines here, everything is very
special, they take care of the details, the food is homemade
and it is not just delicious, it's exquisite! You don't know what it
feels like when you suddenly have to go to an NGO to be fed,
when it was not in your plans to stop working. | am very
grateful for the help and attention | am receiving and | am
looking forward to getting back to work and getting back on my
feet. | don't know how to explain it, and | write this with tears in
my eyes, but here at MAS they feed your soul and | want to
emphasise this, because that is what | find the most touching.”



“I am Monica and | had never been unemployed since | finished my degree.
| have been an executive assistant to the management of several
multinational companies, | speak English and worked with clients from
various parts of the world. | have to say that | have always had a job and
economic stability. | had been working at my last company for more than
twenty years until in 2020, without prior warning, | was called by Human
Resources to hear the words: “You're being let go." My company was not
going through a good time; the pandemic had a lot to do with it and the
numbers started to go down, so they decided to make cutbacks and | was
one of those affected. Your occupation is a very important thing and when
it is taken away from you and you don't see it coming, the fall hurts a lot. |
had known about Manos de Ayuda Social for several years, not because
they fed me; rather, the contrary, | helped them from my company. Now |
was in the opposite position: receiving help. Although | didn't need food
support, | did need job counseling. The initiative to help me get another job
was incredible. It took me 2 years to get an opportunity, because when you
are over 50 nobody calls you, no matter how much experience you have.
Those two years were very hard on me, but, in the end, | reaped the
rewards of a lot of effort and tenacity and I got a similar job very recently. |
have to say first hand that the work that Manos de Ayuda Social does is
commendable. Their advice, giving visibility to my CV and above all: their
support in the hard process of looking for a job... there is no doubt that we
need people as dedicated and committed to helping as they are.”




VOLUNTEER COMMITMENT

One of our organisation’s strengths is our commitment and
voluntary work. Without these two factors there would be no
continuity, and MAS continues to grow and develop thanks to
our consolidated team.

Manos de Ayuda Social works intensively all week long, in
different  shifts and teams: kitchen team, food
collection/transport team, resource management team,
cleaning team, warehouse team, IT team, etc. We work with
professionalism and dedication in many areas to offer high-
quality results and excellence.

Although we have a team of volunteers, the continuous work
and commitment of a long-term team is also important, so it is
thanks to them that we are able to do what we do.

ACTIVITY




AWARDS AND RECOGNITIONS

FUNDACION
MUTUAMADRILENA  MANOS DE AYUDA SOCIAL

“Atencion de necesidades de urgencia por el Covid 19 para
personas en riesgo de exclusion”

AYUDAS A PROYECTOS
DE ACCION SOCIAL

. Financial support from the

Mutua Madrilefha Foundation,
received personally from
HRH Queen Letizia.

- INESE 2022 INSURANCE

AWARD, sponsored by
Allianz.

ACTIVITY



" FINANCING AND
" SUSTAINABILITY

PREMISES GRANTED BY MADRID REGIONAL COUNCIL:
MAS has been granted three premises from the Madrid
Regional Council to carry out social work, where the
family meal center, social care offices and warehouse are
located.

PRIVATE SUPPORT: Although Manos de Ayuda Social does
not receive public subsidies, they receive a great deal of
support from companies and private sources such as
Fundacion Rocapin, Amazon, Mercadona, Fundacion la
Caixa, Fundacion Caser, Fundacion Via Célere, Fundacion
Gomez-Pintado, Mercamadrid, Bank of America,
Fundacion Creatia, Fundacion Ebrofoods, Fundacion
Reale, Afronta, Ipanema, Congelados Delfin, The Swiss
Ladies Association (ADAS), The British Ladies Association
(BLA), Envases Sena, etc. All of them are supportive
entities that believed in us from the very first day and
have continued to help us move forward. Throughout our
history, we have been joined by other corporate and
individual contributors who, together with a committed
team of volunteers, enable us to help hundreds of people
in a professional manner and with real resources aimed
at promoting self-sufficiency.




ACKNOWLEDGEMENTS

AARON VIVANCOS 4ALL PRODUCCIONES
AIE

ACEITES CARRION, S.A.

AFRONTA CONSULTORIA Y FORMACION.
ALIMENTOS FRIORIZADOS, S.A.

ALLIANZ COMPARNI{A DE SEGUROS Y
REASEGUROS SA

AMAZON SPAIN SERVICES, S.L.U
ANTICIMEX 3D SANIDAD AMBIENTAL S.A.U
ANTONIO PUIG S.A.

AQUADEUS SL

ARDO FOODS S LU

ARGAL ALIMENTACION S.A.

ASHURST LLP, SUCURSAL EN ESPARNA
ASOCIACION DAMAS ESCANDINAVAS
ASOCIACION DE DAMAS SUIZAS MADRID
ASOCIACION GOSPEL LIVING WATER
ASOCIACION ONG MAS SOLIDARIO
ATICO NORTE PRODUCCIONES

AVANZA ONG

AVES Y HUEVOS SANCHEZ, S.L.

AYUDA A QUIEN AYUDA

BEBIDAS Y MARKETING SL

BENIGNO RODRIGUEZ GAYO, S.L.
BIOLATEX SL

BONET CA-ELLAS MARIA, FERRA FERRA
SALVAD

BRIDGESTONE EUROPE S.A.

BRITISH LADIES ASSOCIATION

CAF AMERICA

CAJA DE SEGUROS REUNIDOS S.A.
CANAL DE ISABEL Il

CARNES GAMERO

CARNS ROMEU, S.L.

CENTRO COMERCIAL MADRID SUR
CESAL

CHANNEL

CHARITIES AID FOUNDATION AMERICA
CIR

COMUNION ANGLICANA DE MADRID

CONSERVAS DANTZA S A
CRUZ ROJA

CUBICO SUSTAINABLE INVESTMENTS SPAIN
S.L.

DE MESA Y VERTIZ CONSULTORES SL
DEALZ ESPANA S.L.

DEKLARA, OBRAS Y ACTIVIDADES SL
DELFIN ULTRACONGELADOS, S.A.

DHL

DIEBECK

DIRECCION GENERAL DE PATRIMONIO DE LA
COMUNIDAD DE MADRID

DISCOIL MEDIO AMBIENTE SL

DIVERSEY ESPANA, SL

DOLORES ROMERO MARTIN

DULCES LA PONDEROSA S.L.

EL CORTE INGLES

EMECE REGALOS PROMOCIONALES
ENTIDAD MAYA SL

ENVASES SENA, S.A.

ESTUDIO HUNA ARQUITECTOS

EVENTS SAN CRISTOBAL SLU

FAIMAGEN S.L.

FAMISEGUR S.L.

FIRSTSTOP SOTHWEST, S.A.U.
FOODSERVICE

FRANCISCO JAVIER DIAZ-MORO

FRUITES CLARAMUNT, S.L.

FUNDACION ACS

FUNDACION ADISLI

FUNDACION CASER

FUNDACION DEL FUTBOL PROFESIONAL
FUNDACION EBRO FOODS

FUNDACION GOMEZ PINTADO
FUNDACION LA LIGA

FUNDACION LO QUE DE VERDAD IMPORTA
FUNDACION MAHOU ESPANA

FUNDACION MAPFRE

FUNDACION MIGRANODEARENA
FUNDACION MUTUA MADRILENA

FUNDACION PELAYO

FUNDACION PRIVADA CREATIA
FUNDACION PRIVADA EQUILIBRI
FUNDACION REAL MADRID
FUNDACION REALE FOUNDATION
FUNDACION ROVIRALTA
FUNDACION SACYR

FUNDACION SEUR

FUNDACION TODA AYUDA
FUNDACION ViA CELERE

G REVILLA AVES Y ALIMENTACION SL
GEMUSERING GASTRONOMIA S.L.
GESTION Y SERVICIOS ROMES S.L.
Gl GROUP SPAIN EMPRESA DE TRABAJO
TEMPORAL SL

GRUPO 4 DREAM

GRUPO ARAPOL

GRUPO BIMBO

GRUPO CORTEFIEL

GRUPO EBARA

GRUPO LACTALIS

GRUPO LOGISTICO SUARDIAZ SL
GRUPO PLANNERS

GRUPO PUIG

GRUPO VODAFONE

HARBEST MARKET 2020 SL
HICOPLA, SL

HOTWIRE PUBLIC RELATION SPAIN SL
HUEVOS REDONDO S.L.
IBERCESPED

IBERICA ENVASES

IGLESIA AGUA VIVA

ILPRA SYSTEMS ESPARNA, S.L.

IND. CARNICAS URBANO DE FRUTOS, S.L.

INDUSTRIAS CARNICAS LOS NORTENOS
S.A.

INTEROVIC

IPANEMA

J GARCIA CARRION S.A.

JARDINERIA PROJAR

JAVIER GARCIA COLL

JCDECAUX ESPANA S.L.U

JOSE M2 DOT PALLARES
LABORATORIOS PRADY-NORMAPIEL SLU
LACOR MENAJE PROFESIONAL, S.L.
LEASE PLAN SERVICIOS S.A.

LEWIS COMMUNICATIONS SLMAKRO
MAPOLS.L.

MERCADONA S.A.

MERCAMADRID, S.A.

NUEVO AMANECER

ODONTOVISION JE S.L.
PANIFICADORA LA AURORA S.A.
PASTELERIA LUQUE

PETIT FORESTIER ESPANA S.L.
PLATAFORMA DE LA CONSTRUCCION
PYMES PLATAFORMA COMERCIAL
REALE SEGUROS S.A.

REDONDO S.A.

REFORMAS E INSTALACIONES CONGAS
RENOVA

ROCAPIN FUNDACION PRIVADA
SACYR

SECURITAS DIRECT

SENA S.A.

SENDING TRANSPORTE URGENTE
SHINE IBERIA SLU

SODEXO

SOLYCARPA

ST. GEORGE’S ANGLICAN CHURCH OF
MADRID

TECNIMATT SOLUTIONS SL

THE BANK OF AMERICA CHARITABLES
FOUNDATION, INC

UK ONLINE GIVING FOUNDATION
UNIFRESH

UNIVERSIDAD EUROPEA DE MADRID
UNIVERSIDAD POLITECNICA DE MADRID
VIVEROS ARAGON
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