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ABOUTUS

MANOS DE AYUDA SOCIAL ASSOCIATION
Registered under the official association
registry of the Community of Madrid

President
Beatriz Quintana Morales

Spanish Tax ID
G-86187069

Address )
Calle de la Reina de Africa, 10B
Locales 2, 3 y 4. 28018 Madrid

Telephone
91356 74 00

Website
www.manosayudasocial.org

E-mail
administracion@manosayudasocial.org
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OUR STORY

The association Manos de Ayuda Social was founded in 2011
by a group of volunteers and experienced social work
professionals. MAS was created to start and manage a
family meal center for low-income families in the Ciudad
Lineal district of the city of Madrid, thanks to the temporary
leasing of a space inthe Ventas residential area.

To achieve this, it was necessary to renovate and adapt the
premises as a family meal center, which was achieved
thanks to volunteer work and the contributions of dozens of
private companies and businesses that collaborated by
donating construction materials. Following the completion
of the renovation works, the Ventas Family Meal Center
(CSV in Spanish) welcomed its first users on November 5,
2012. CSV o&erated from 2012 until January 2018 after
serving 1,409 people regularly and delivering more than
157,000 meals.

In 2018 the Madrid Regional Council granted MAS two of its
official office spaces located in Madrid's Puente de Vallecas
district to relocate its Family Meal Center. In 2021 a third
office space was also granted for MAS to expand its
program.
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TIMELINE

Manos de Ayuda Social has attended to 3,037 people
since its creation until December 31, 2024.

20M Manos de Ayuda Social is founded.

2012 Ventas Family Meal Center project in
Ciudad Lineal.

2018 | Temporary relocation to an office space
provided by Madrid City Council for a few
months in Ciudad Lineal, where MAS
work continued while the move to the new
district took place. 181 people received
ongoing care.

2018 |l Vallecas Family Meal Center project in
Madrid's Puente de Vallecas district.
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“PULLING THROUGH~
FOOD PROGRAM

Pulling Through ('Salir adelante’, in Spanish) is a
food program that encompasses the Family Meal
Center, work orientation and professional social
care services.

The goalis to provide nutritional support to
families affected by unemployment and help them
getback ontheir feet, as well as to provide
migrants with guidance on how to start a new life
in Spain.

Our goalis that families do not stay at a standstill;
rather, that they move forward until they no longer
need our resources, or any other, to make ends
meet.
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INFORMATION AND SOCIAL CARE

The social work team evaluates each case and carries out a
socioeconomic study of the family to assess their eligibility. At
the same time, other problems are detected in order to guide the
person through the different resources available to them to
improve their situation.

LEGAL ADVICE: We have a special collaboration with the law
firm ASHURST, which offers free legal advice to our users. This
provides tremendous support as many people come to us with
legal issues, especially those related to domestic violence,
employment contracts, migration issues, etc.

PROFESSIONAL SOCIAL WORK: Every day we assist people
individually in order to guide them through their situation. MAS
coordinates with other professional services, such as resources
to protect women from trafficking and sexual exploitation, Social
Services, health centers and other resources.

SERVICE #1
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WORK ORIENTATION

All people receiving food who are of working age and do
not have any impediment to work must comply with the
work orientation itinerary that is set out for them.

With this service, we help the person to be more
effective in finding a job, thus encouraging their active
search for employment and contributing to job market
inclusion.

Throughout the year, 3 employment workshops were
held, including: mock job interview role-playing training
delivered by Bank of America and VISA Spain, as well as
employment workshops for migrants organized by MAS.
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Family Meal Center /Food
Distribution

Our service is unique as it has been adapted to the
population we serve. Our target group struggles to enter
the job market where time and autonomy are of great
importance.

People come once a week and receive an average of 30
kg. of food. This amount varies according to the number
of family members in each family. The weekly provision
we deliver consists of cooked and packaged meals, as
well as fresh and non-perishable food to complement
dinners.

In addition to this, an allotment of cleaning and personal

. hygiene products is provided once a month.
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B OTHERINITIATIVES

Thanks to the collaboration of Bank of America, every
year we give our children new toys that are purchased
according to their wishes as a special surprise handed
out by the Three Wise Men.

The Three Wise Men also gave out men's and women's
perfumes, backpacks and other gifts so that no one left
empty-handed.

This is an activity that we have been carrying out for
severalyears and one of the most valued efforts in the
organization, since every new school yearinvolves an
economic strain that many families cannot afford. This
initiative was made possible thanks to the Technical
Construction School at Universidad Politécnica de
Madrid.

During the year, we have also provided baby diapers,
food, formula, milk and other items.



Thanksgiving Christmas Celebration

Christmas is an exceptionally special time. At MAS we
not only strive to meet a material need, but also to
warm the soul in the hardest moments. For this reason,
we always try to take care of every detail at Christmas
and create a cozy atmosphere to make our users feel at
home during the holidays. As part of our activity and to
strengthen a giving spirit, special meals, Christmas gift
baskets, Roscon de Reyes (Three Kings Cake),
chocolate and sweets were handed out. There was also
a special visit from Santa.

At MAS we have a lot to be thankful for and in this
spirit, we prepared a special American-style
Thanksgiving dinner with turkey, stuffing,
cranberry sauce, mashed potatoes, sweet
potatoes and pumpkin pie. We wanted to share
this special time with all of our users with a spirit
of gratitude and share with those in need.




—M CHARITY CONCERT AT MADRID'S TEATRO
MONUMENTAL
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On November 23, 2024, a charity concert was held at the Teatro
Monumental in Madrid, featuring Living Water Gospel Choir and with a
special introduction by Vanessa Garcia Marx. This was a
commemorative event intended to recognize and thank all the
volunteers, private companies, businesses and organizations that
support our social work in addition to raising funds for the Pulling
Through program. During the event, an honorary plaque was given to
Mila Rodriguez, founder of Manos de Ayuda Social.




TARGET GROUP

People and families affected
by unemployment, ERES
(permanent layoffs), ERTES
(temporary layoffs), business
closures, job insecurity and
the increase in the cost of
living. Also migrants in the
process of joining the job
market.
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2024
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PALOMA'S TESTIMONY

“My name is Paloma, | am 58 years old and | have a 14-
year-old son. | worked for 24 years in a publishing house,
but | lost my job in February 2019. | collected
unemployment benefits for two years and started looking
for work. | started working as a teacher, although the
hours were limited, but it supplemented my
unemployment benefits while | continued looking.
Despite my efforts, it was impossible to find a job. It
seems that people over 50 no longer exist. When |
finished my unemployment benefits, | started collecting
the over-52s benefit and balanced it with classes, but |
had to start using my severance pay, untilit ran out. Now,
subsidies and part-time jobs are no longer compatible,
so | was left with only the subsidy. | asked for help and
was referred to Manos de Ayuda Social. | came primarily
seeking help finding a job, but they encouraged me to
accept the food support as well. It has meant a great
relief for my family, and | received a very loving treatment
and tremendous respect. They make you feel like you're
not alone and supported. Thank you!"
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—#@VOLUNTEER COMMITMENT
Our organization’s strengths is the commitment of our volunteers. Without them we wouldn't be able to
carry out our activities, but thanks to our consolidated team MAS continues to grow and develop. Manos
de Ayuda Social works very hard all week long, in different shifts and teams: kitchen team, food
collection/transport team, resource management team, cleaning team, warehouse team, ITteam, etc. We
work with professionalism and dedication in many areas to offer excellent, high-quality results. Although

we also have a team of temporary volunteers, the continuous work and commitment of our long-term
teamis also important. It is thanks to them that we are able to do what we do.




AWARDS AND RECOGNITIONS

4th Citizen Participation Award from the
Madrid City Council.
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B FUNDING AND
SUSTAINABILITY

GRANTING OF OFFICE SPACES FROM THE MADRID REGIONAL
COUNCIL: MAS has been granted three office spaces from the Madrid
Regional Council to carry our its social work, which serve now as
Family Meal Center, social care office and warehouse.

PRIVATE CONTRIBUTIONS: Although Manos de Ayuda Social does not
receive public subsidies, we receive a great deal of support from
companies and private sources such as the Fundacion Rocapin,
Amazon, Mercadona, Fundacion la Caixa, Fundacion Caser,
Fundacion Gomez-Pintado, Mercamadrid, Bank of America,
Fundacion Ebrofoods, Fundacion Reale, Afronta, Ipanema,
Congelados Delfin, Damas Suizas, Damas Britanicas, Envases Sena,
Fundacion Sacyr, Proveedores de Sodexo Ibérica, etc. All of them are
supportive entities that believed in us from the very first day and have
continued to help us move forward. Throughout our history, we have
been joined by other corporate and individual donors who, together
with our committed team of volunteers, enable us to help hundreds of
people in a professional and tangible way, with real help aimed at
promoting personal self-sufficiency.




—m Acknowledgements
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4DREAM RECYCLING SL
ACEITES CARRION, SA )
AFRONTA CONSULTORIA Y FORMACION.
ALCAMPO

ALIMENTOS FRIORIZADOS, SA
AMADEUS SL

AMAZON SPAIN SERVICES, SLU
AMERICAN WOMENS CLUB

APPLE

AQUASERVICE

ARCOS

ARDO FOODS SL U

ASHURST LLP, SUCURSAL EN ESPANA
ASOCIACION AMURT

ASOCIACION DE DAMAS SUIZAS MADRID
ASOCIACION GOSPEL LIVING WATER
AVANZAONG

AVES Y HUEVOS SANCHEZ, SL
AVIANZA

BIOCOMPOST SL

BIOLATEX SL

BRIDGESTONE EUROPE SA

BRITISH LADIES ASSOCIATION
BRITISH SANDWICH FACTORY SL
BUNZL DISTRIBUITON SPAIN SA
CAIXABANK

CAJA DE SEGUROS REUNIDOS SA
CARLOS CORDOBA

CARNES GAMERO

CARTONAJES MIMO

CEMACOR INSTALACIONES Y
MANTENIMIENTOS SL

CEMEVISA

CHARITIES AID FOUNDATION AMERICA
CLUB ROTARY SERRANO

COFRICO SL
COLEGIO SANTA MARIA LA BLANCA

CUBICO SUSTAINABLE INVESTMENTS SPAIN SL

DANONE SA
DE MESAY VERTIZ CONSULTORES SL
DEALZ ESPANA SL

DEKLARA, OBRAS Y ACTIVIDADES SL
DELFiN ULTRACONGELADOS, SA

DHL

DIEBECK

DIRECCION GENERAL DE PATRIMONIO DE LA
COMUNIDAD DE MADRID

DIVERSEY ESPANA, SL

DULCES LA PONDEROSA SL

ECODIETNEWS SL

ECOFAMI MENAJE, PACKAGING Y ENVASES
BIODEGRADABLES SL

ELECTROLUX PROFESSIONAL SAU
EMBOTITS DLLANIA SL

EMBUTIDOS DEL CENTRO SA

EMECE REGALOS PROMOCIONALES
ENVASES SENA, SA

EQUINIX SPAIN SA

ESTUDIO HUNA ARQUITECTOS

EVENTS SAN CRISTOBAL SLU

FAIMAGEN SL

FIRSTSTOP SOTHWEST, SAU.

FONDATION DE FRANCE (FUNDACION AUCHAN)
FOODSERVICE

FRUITES CLARAMUNT, SL

FUNDACION ADISLI

FUNDACION AMA

FUNDACION BANCARIA CAIXA D'ESTALVIS |
PENSIONS DE BARCELONA

FUNDACION CASER

FUNDACION DEL FUTBOL PROFESIONAL
FUNDACION EBRO FOODS
FUNDACION GOMEZ PINTADO
FUNDACION LA LIGA

FUNDACION MAHOU ESPANA
FUNDACION MIGRANODEARENA
FUNDACION PELAYO

FUNDACION PRYCONSA

FUNDACION REALE FOUNDATION
FUNDACION ROCAPIN

FUNDACION ROVIRALTA

FUNDACION SACYR
FUNDACIONTODAAYUDA

G REVILLA AVES Y ALIMENTACION SL
GATE GOURMET SWITZERLAND GMBH
GEMUSERING GASTRONOMIA SL
GESTION Y SERVICIOS ROMES SL

Gl GROUP SPAIN EMPRESA DE TRABAJO
TEMPORAL SL

GIVING EUROPE SL

GRUPO FCC

GRUPO JHK TRADER

GRUPO KOVO SA

GRUPO LACTALIS

GRUPO PLANNERS

HICOPLA, SL

HOLCIM ESPANA

HUEVOS REDONDO SA

IBERICA ENVASES

IGLESIA AGUA VIVA

IND. CARNICAS URBANO DE FRUTOS, SL

INDUSTRIAS CARNICAS LOS NORTENOS SA

INTEROVIC
IPANEMA
J GARCIA CARRION SA

JAVIER GARCIA COLL

JCDECAUX ESPANA SLU

JOSE BOTIA

LABPROCESS DISTRIBUCIONES SL
LABORATORIOS PRADY-NORMAPIEL SLU
LACOR MENAJE PROFESIONAL, SL
LEASE PLAN SERVICIOS SA

LEWIS COMMUNICATIONS SL
MAKRO

MERCADONA SA

MERCAMADRID, SA

MIELE

NUEVO AMANECER
ODONTOVISION JE SL
PANIFICADORA LA AURORA SA
PESCADOS BASILIO SL

PINTURAS LAGUN SL
PLATAFORMA BIG MAT

PROVEI GLOBAL SL

PYMES PLATAFORMA COMERCIAL
REGALO MISIONERO

RENOVA

SENASA

SENDING TRANSPORTE URGENTE
SGS ESPANOLA DE CONTROL SA
SODEX0

ST.GEORGE'S ANGLICAN CHURCH OF MADRID

THE BANK OF AMERICA
UK ONLINE GIVING FOUNDATION
UNIFRESH

UNITED WAY .

UNIVERSIDAD POLITECNICA DE MADRID
VIVEROS ANGEL

VORWERK ESPANA
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MANOS DE AYUDA SOCIAL ASSOCIATION

L SOCIACONMANC
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www.manosayudasocial.org




